CXEMA «OLUMBOYHbIN AEHEXHbIWA MEPEBOA>»

CXEMA «OLUMBOYHbIN AEHEXXHbIA MEPEBOO>»

MNMpu3Haku, YTo Ob6LEHNne NCXoauT oT MOLUEHHMKOB

Ha Baw Homep mobunibHoro menegoHa NMPUXOAUT CMC-YBELOM/IEHUE
0 nocmynaeHUU AEHEXHbIX CPeACmB Ha cyem. Yepe3 HECKO/IbKO MUHYM HACTOMYMBO
rmocmynaem 3BOHOK 0m HeU3BECMHOIO0 rpaXKAaHuHa, Komopbil npocum
BepHymb oWUGOYHO nepeBefeHHbIe AeHeXHbIe CPeACMBa U coobwaem
HoMep mesiepoHa, Mo KOMOPOMY HYXXKHO OCYWEeCcmBUMb MepeBos, uau
HoMep 6aHKOBCKOU Kapmel.

Fomen
2?2

BEPHYTb IEHbIN

TpebyloT Npon3BECTH
nepeBof Ha yKasaHHble
PEKBU3UTbI.

Bcerga TPEBYIOT ‘
BbICTPOI'O

PELLEHWA4, ’
He [aloT BpeMeHu
Ha pasMblWweHue
(AeHbrn HyXHbI
SNS sapsgrroerymon CPOUYHO).
»

HeW3BECTHbIA HoMep

MNpocb6a BepHYTb
own6oYHo
nepeBefieHHble AeHbIM

Llenb 3BOHKA

MonyuyeHne AeHEXHbIX CPEACTB OT XepPTBbl
WU Nerasimsauus AeHeXHbIX CPeAcTs,
MoNyYeHHbIX NPECTYMHbIM NYTEM.

OBPALLIAIOTCHA
B HEYAOBHOE
BPEMSA
(3BOHAT paHoO
YTPOM, HOUbIO,

AnyrvEAOT

o6pawieHem

I' B NpaBoOOXpaHUTesNbHble B BbIXOAHbIE AHU
opraHbl B c/lyvae oTkasa M NpasaHuKm).
ﬁ COUUATIbHAA NHXXEHEPUA4. MOI.IJeHHle.KVI oT nepeeoaa.
ncnonb3sytot MCUXOJTOMMYECKUE NMPUEMbI
@ ANAa ynpaBneHus AencTBUAMM YenoBeKa.
Vo




CXEMA «OLUMBOYHbIN AEHEXHbIA MEPEBOA>» CXEMA «OLUMBOYHbIN AEHEXHbIWA MEPEBOA>»

MpaBuna, KOTOPbIM HyXHO cnepgoBath, I ° .
:‘ 0000000000000 00000 YTO6bl HE CTaTb XEPTBOW MOLLEHHUKOB
n0ﬂ03pMTeﬂbele 3BOHKW HYXXHO
HEMEONEHHO MPEPDLIBATD,
@ Bcerpa nepenpogBepsiiTe Nony4eHHyO
el OBPATMBLLMCD B 6aHK A oML,
+7 Mo O®ULIMANTBHOMY
@® Mo3BoHuTe B Baw 6aHK u noapo6HO
o He ToponuTecCh Nnepecbiylatb A€HbI'MN
\ o6paTHO, nydlue NoaoXaaTb

a Nosly4eHHylo oT cobecegHunka
HOMEPY TEJIE®OHA.
pacckaxuTe o NoAo3pUTESIbHOM
/ _— A0 BbIAICHEHUSA BCeX 06CTOATENbCTB.

MopospurenbHbI
HoMep

MHd opMaLmIio NepenpoBepuTb,
Q) 4{% \. e000000060 OeHeXHOM nepesoge, KOTopblit Bbl
nonyuunm.

MEPEMPOBEPDLTE nHdopmauuio —
AencTBUTeNnbHO Nn Ha Bawy 6aHKOBCKYO KapTy
NOCTYNUNU AEHEXHble CpeAcTBa unm 6bi/1a ToNbKo
CMC c nogaenbHoro Homepa 6aHka.

TPATUTb NO/TYHEHHbIE OT HESBHAKOMLIA
OEHbI'N HEJ1b39 — 310 MOXeT 6bITb
pacLeHeHo KaK He3aKoHHoe oboraijeHue.
AeHbrn Heo6xoaMMO BepHyTb BliagesnbLy.

EC/ZIN BAM HA BAHKOBCKYIO KAPTY NOCTYNU/IN
AEHEXHbIE CPEACTBA, TO CIEAYET O®OPMUTDb
BO3BPAT AEHEXHbIX CPEACTB OPULIMAJTIBHO.

Ana Bo3BpaTta o6paTuUTech B YaT NOAAEPXKKU \\\
Balwero 6aHKOBCKOro NPU/IOXKEHNUS Un
no3BoHUTE B 6aHK NO HOMEpPY, YKa3aHHOMY
Ha Bawei 6aHKOBCKOM KapTe.

Z

Bonblue nHcopmaummn

I%".‘I [=]
FE?% Ha cTtpaHuye ML dIr'H

BosmoxHo Bam notpebyeTtcs Hanucatb
3asBneHue B Bawem 6aHke o BosBpare
OLUMGOYHO 3a4UC/IEHHbIX AEHEXHbIX CpeacTs.

1 Ha nopTtane
MowudcpurHaHcbl.pd

FiNORaM.REd.RU
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CXEMA «3BOHOK U3 BAHKA»

CompyaHUK «C/1y>k6bel 6e30nacHocmu 6aHka»
coobwaem, Yymo o Bawel 6aHkoBcKolU kapme
coBepuieHbl COMHUME/TIbHbIE 0flepayuu u cnacmu AeHbru

0m He3aKoOHHOro nepesoga noMoxem 6/10KUPOBKa
orlepayuu usiu nepeBos Cpeacms Ha «6e30nacHsil» cyem.
Ana amoro Heo6xo[uMo npogukmoBamp kog u3z CMC.

2?2

NMPOANKTOBATb
KogunscMc

.,010101 101
® 1010101001010
()

Llenb 3BOHKAa

nOﬂy‘-IeHVIe aocTtyna
K GaHKOBCKOMy NPUNOXEeHUIo
U cHeTaM XepTBbl.

MexaHn3m Kpaxmu geHer,

COLMANbHAA UHXXEHEPUSA. MolueHHUKH
a’ ucnonbayiot MCUXO/IOMMYECKUE NPUEMBI
Ana ynpasneHus AencTBMamMmn Yenoseka.

i

>

e

£

CXEMA

«3BOHOK U3 BAHKA»

anSHaKM, 4YTO 3BOHOK UCXoaAuUT OT MOLLUEHHUKOB

Bcerpga tpe6ytor
6bICTPOro peleHus,
He gatoT
BO3MOXXHOCTHU
o6cyauTb npobnemy
¢ 6nMu3KNMm.

TpebyloT Ha3BaTb

no renecoHy
nepcoHarnbHble
AaHHble (Hanpumep,
AaHHble 6aHKOBCKOM

KapThbl, BKNloYas
CVV-kopa, nnn naponb
OT NPUOXEHUA
6aHka).

HacroitumBbl. 3anyruBatot
(ecnu He nepeBecTU AEHbIN
Ha «6e30nacHbIN» CYerT,
MMM 3aBnagetoT
MOLLEHHUKHM).

Cospalot nnnosuio
ochmumanbHoOMn
npoueaypbl.

Mpocsar
npoAuKTOBaTb
Ko us
CMC-coobLieHus.

O

BALL HOBbIN
KOp: 745281

Mpuxognut CMC
n3 6aHKOBCKOro
NpPUIOXKEeHUs AN
2 BXoAa B /INYHbIN
KabuHeT unn
CMeHbl Nnapons.




CXEMA «3BOHOK U3 BAHKA»

CXEMA «3BOHOK U3 BAHKA»

Mopo3putenibHble 3BOHKU HY)XXHO
HEMEOJTEHHO MPEPbLIBATD,

a nony4eHHylo ot cobecegHukKa
MHcopMaLMIoO NnepenpoBepuUTb,
iy L OBPATUBLLUUNCD B 6aHK

no OPULUMATIBHOMY

> HOMEPY TEJTIE®OHA.

MNMopospurenbHbI
HOMep

Bcerga MEPEMPOBEPSATE
rnosny4yeHHyto nHcopmaumio.

MomHuTe, uto Baws BAHKOBCKWU CYET BESOMNACEH
n BbIBOAUTb CPEACTBA Ha gpyrue c4yeTta
MOrYT NOMNPOCUTb Tonbko MOLLEHHUKW.

HUKOIAA HE NEPEOABAUTE
CBOM NepcoHasbHble AaHHble
1 Kogbl NOATBEPXAEHUSA
TPEeTbUM NuuaMm, fgaxe ecnu
OHM NpepacTaBnATCA
coTpyaHukamu 6aHka.

(]

«Be3onacHbIx» c4yeToB, Ha KOTOpbIe NpeAnaraT
nepeBecTU AeHbru, He CyLecTBYeT.
® CoTpyaHukn 6aHKOB HUKOIrAa He 3BOHAT

K/IMEeHTaM C Npocb6oii NpefocTaBUTb AaHHble
KapTbl unu nHpopmauuio us CMC.

||I//

Bonble nHdopmauumn

b‘EHi-IEE Ha cTpanmMue ®ML ®IH

M Ha noprane
MowudcpurHaHcbl.pd

FiNORIM.REd.RU
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CXEMA «3BOHOK U3 CTPAXOBOW KOMIMAHUN>»

— B cBA3u ¢ 3ameHol nosucos

0643amesibHOro MeAUYUHCKOro CmpaxoBaHUuA

Ha rno/iucel HOBOro o6pasya mpebyemca nogams 3aAB/1eHUE

B CMpaxoByto KoMnaHuro. 14 nogmaep)K4eHUA 3aAB/1eHUA
Heo6xo4uMo npogukmoBams kog u3 CMC-coo6ujeHus.

lMosyqumb romoBell 1o/1UC MOXHO B opuce cmpaxoBol

KoMnaHuu, B YeHmpax rocyc/yr «Mou gokymeHmbi»

U/su B r10/1UK/TUHUKE.
2?9
e O o

MpoaukmoBamb Ko
u3 CMC-coobweHua

Llenb 3BOHKa
MonyunTtb aocTyn K IMYHOMY KabuHeTty
Ha noprane lNocycnyr.

MexaHunsm KPpaXu aeHer

-

COUMNAIbHAA MHXEHEPUA. MolweHHWKu
ﬁ ucnonb3sytot MCUXONOMMMYECKUE NPUEMBI
AN ynpasneHnsa AenCTBUSIMU YeroBeKa.

ey

i)

q

CXEMA «3BOHOK U3 CTPAXOBOW KOMMNAHUN»

an3HaKM, YTO 3BOHOK UcxoaumTtT OT MOLLEHHUKOB

Cospatot
WNNIO3UI0
ocmumanbHom
npoueaypbl.

Bcerpa Tpe6yior
6bICTPOro peweHums,
He gatoT
BO3MOXHOCTU
o6¢cyauTtb npobnemy
¢ 6nMM3KUMM.

Mpocsar
npoAauKTOoBaTh
Koa us
CMC-coo6LeHus.

TpebyloT Ha3BaTb
no tenecoHy
nepcoHarnbHble
AaHHble (Hanpumep,
CHUNC).

Hasosurte
Baw

CHMUNC

Mpuxogut CMC
c noprana
Focycnyr gns
BXOAa B YYETHYIO
3anucb wm
CMeHbl napons.

rocycnyru
KO[: 745281

Hacrtoituussbl.
3anyruBator
(Bac 6onblue
He 3anuuyT Ha
npuem K spauvy!).




CXEMA «3BOHOK U3 CTPAXOBOW KOMMNAHUN» CXEMA «3BOHOK U3 CTPAXOBOW KOMMNAHUN»

0000000000000 000000000

MoaosputenbHbie 3BOHKM ° rocycnyru
Hy>xHo HEMEATEHHO MPEPBLIBATDb, : AeyxcakTopHas 0000000000000 O0O0C0OCOOEOS
5 a NosyYeHHyI0 OT co6eceHNKa o ayTeHTUdhMKaUNS :
MoposputenbHbIi I S— MHbOPMaLIMIO NepenpoBepuTbL o Noareepaute Ucnonbsyinte IBYXDAKTOPHYIO o
Homep r’ no ochmumanbHLIM HOMEpam ° HaBpaHHbIil AYTEHTU®UKALINIO °
TenedoHOB CTPaxoBOi KOMMaHUM1 ° £ naponb Be3ae, rae 3T0 BO3MOXHO: °
WM LLeHTPOB rocycnyr ° noptan «focycnyru», GaHKOBCKUe °
~ «Mou goKyMeHTbI». ® MPUMOXEHUS, M1ATEXHbIE CEPBUCHI, °
° MeCCeHaXepbl, coLumanbHble CETU. °
0000000000000 00000 °
°
\ 0000000000000 00000000

/

Monncbl OMC aBnstoTca
BECCPOYHbIMMW,
nx sameHa HE TPEBYETCH.

MpaBuna, KOTOPbIM HYXHO cCNefoBaThb,
4TOObl HE CTaTb XEPTBOA MOLUEHHUKOB

HE COOBLLUATb MO TEJIE®OHY
* koa us CMC-coobLueHusa

* CBOM NepcoHasibHble AaHHble. BonbLue nHdopmauum

I%‘.‘i [=]
I-'E g_% Ha cTpaHmue ®MLl ®T'H

1 Ha noprtane
MowucbunHaHcbl.pcdh

FiNORaM.Rea.RU
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CXEMA «3BOHOK O «MOJTIYHYEHUN CKNOOK

HA XWN/TIUMLWHO-KOMMYHA/JIbHbIE YC/IYT N>

— B cBA3U C HOBbIMU NpaBuiaMu
Hayuc/1ieHus oniamsl 3@ XU/UUWHO-KOMMYHaslbHble
ycyru 6bl1 paclupeH CrucokK Uy, UMerouux rnpaso Ha 1bromsai
10 orjiame makux yc/yr. B CBA3U C HEBbICOKUM YPOBHEM [0X04a
u pocmomM mapugoB Ha >XXKY, Bam npegocmas/ieHo npaso
opopMumMb CKUAKY Ha oniamy KOMMYHa/lbHbIX YCAYT.
Lng amoro Heo6x04uMo nogams 3asas/ieHUe AUCMAaHYUOHHO U
yKe Co crefyrouero Mecaya ckugka byaem yymeHa
B KBUMaHyuu. 14 nogmaepXxeHuUs 3aAB/1€HUA
npogukmyiime kog uz CMC-coobu,eHus.

2?22

lMpogukmoBams Koz
u3 CMC-coo6weHus

Llenb 3BOHKA

MonyunTtb gocTyn K NMYHOMY
kabuHeTy Ha nopTtane lNocycnyr.

MexaHusm KPaXun aeHer

ucnonb3sytor MCUXOJTOMMYECKUE NPUEMBI
- 0NN ynpaBneHUA AeACTBUSIMU YenoBeKa.

qw‘i

I_ a COUMAIbHAA UHXXEHEPUA. MolueHHUKH
)
)

CXEMA «3BOHOK O «MOJIYYEHUN CKMAOK HA XNNTULLHO-KOMMYHA/JIbHbIE YCNTYT N>

anI3HaKVI, YTO 3BOHOK Ucxoaumt OoT MOLLEHHUKOB

Cospatot
WNNIo3UI0
ocmumanbHom
npoueaypbl.

Bcerpa Tpe6yior
6bICTPOro pelueHus,
He galoT
BO3MOXHOCTHU
o6¢cyauTtb npobnemy
¢ 6nMM3KUMM.

Mpocsar
npoAvKTOoBaTh
Kop 13
CMC-coobueHus.

Tpe6yloT Ha3BaTb
no trenecoHy
nepcoHanbHble
AaHHble (Hanpumep,
CHUNC).

Hasosurte
Baw

CHMUNC

Mpuxognut CMC
c noprana
Focycnyr ansa
BXOAa B YYETHYIO
3anucb unm
CMeHbI naponsi.

rocycnyru
KOp: 745281

HACTOWMYMBDI.
3anyruBsator

(ecnu He nogaTb
3asiBNIeHue, NIMLUNTECh
npaBa Ha Nbroty

no onnarte XKY).

e‘f>>




CXEMA «3BOHOK O «MOJIYYEHUN CKNAOK HA XNNMTUNLLHO-KOMMYHAJIbHbBIE YCN1YTN» CXEMA «3BOHOK O «MOJIYYEHUN CKMAOK HA XNNTULLHO-KOMMYHA/JIbHbIE YCNTYT N>

Anroputm gencrTeumn

0000000000000 0000C0O0CQOCOCEO0®
Mopo3puTenbHble 3BOHKK :
HY>XHO HEMEH”EHHO ° rocycnyru
~ MPEPBIBATb, a nony4eHHyto ° LByxchakTopHas 0000000000000 O0O0CB0CBOCBOCO0CO0O
MoposputensHbIi R oT cobeceqHnKa MHopmaumio P ayTeHTMchMKaLma °
Homep nepenpoBepuTb No othuLManLHOMY ¢ e WUcnonbsyiite IBYXPAKTOPHYIO °
HOMepy ynpaBnsiiowein KOMNaHuM e T AYTEHTUOUKALMIO :
nnn opraHoe MecTHoro ® < naponb Be3/e,rAe 3T0 BO3MOXHO: °
= camoynpaBneHus : noptan «Focycnyru», 6aHKOBCKUe °
(MecTHO apMuHUCTPaLMK). > NPWUIOXEHWS, NNIaTeXHbIE CEPBUCLI, o
000000000000 00C0OCROEOES MecceHaXepbl, CounanbHbIe ceTy. °
°
0000000000000 00000000
\ \

—

@® [lpepncraButenu ynpasnsoLLei
KOMMaHUM, MECTHOW aAMUHUCTPaLNN
MM KOMMYHasbHbIX NpeanpuaTui,

n npepoctaBastowmnx ycnyrm XKX, kak
pasB""a’ el pltlad lah 2ad s kel e Ly npasnio He 063BaHUBAIOT FrpaXxaaH
YTOObl He CTaTb XXepTBOU MOLLEeHHUKOB ANsi ochOPMNEHUS NbIOT U CKUAOK

Ha onnaty ycnyr.

MOMU

® Monyuntb MHopMaLMIO 0 BOSMOXHBIX gOKUMEHTDI

rOCYAapCTBEHHbe

Nbrotax Ha onNaTy XUMULLHO- N o i
KOMMYHasbHbIX YCYF MOXHO

HUKOrAA HE MEPEOABAUTE
KOAbl noareBepxaeHus
TPeTbUM Nuyam, Aaxke ec/iv OHU
npeAcTaBASIOTCA COTPYAHUKAMM
rocyAapCTBEHHbIX Y4pPeXAeHUA.

B LleHTpax rocycnyr «kMon OKyMeHTbI»
mnu Ha noptane «lfocycnyrun». rO Cycn y r U

&

E .-R E Bonblue nHcopmaumm
N Ha cTpaHuue PML dIr'H
C 1 Ha noprane

. MowudcpurHaHcbl.pd

NI

N

FiNORaM.REd.RU MOHDHHAHCHLPD
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CXEMA «OBHOBJIEHUE BAHKOBCKOIO NMPUNTOXEHUSA>»

CXEMA «OBHOBJIEHUE BAHKOBCKOI'O NMPUJ1IOXEHUSA>»

anI3HaKVI, 4YTO 3BOHOK UCXoaAUT OT MOLLUEHHUKOB

B cBA3U C ycuneHueM Mep
UHPOPMaYUOHHOU 3aUUmsl 4aHHbIX K/IUEHMOB,

6aHK 06HOBU/1 CBOE MOGU/ILHOE MPU/IOKEHUE. CO34AI0T UNJTKIO3UIO
BaM Heo6x04UMO YyCmaHOoBUMb HOBOE MPU/TOXEHUE, odmymansHom
npoueaypbl.

repelaA rno ccel/ike B Harnpas/ieHHOM CMC-coobuweHuu
us1u B CO06WEHUU, HANpPaBAEHHOM YEPE3 MECCEHAXEP.

Bcerpa TPEBYIOT

2?99

o o, BbICTPOI'O
NEPEUTUN PELLEHWA, He patoT
MO CCbINKE BO3MOXHOCTH

o6cyauTtb npobnemy
¢ 6nMn3KNMM.

Mpongute
MO CChbIMKe:
HTPS:/****

MPOCHAT CKAYATb

NMPUNOXEHUE ‘ nPOCAT

U3 HEU3BECTHOIr o NMPOAUKTOBATD
UCTOYHMKA. Ko us

CMC-coobLieHus.

MY
.J010101 101
® 1010101001010

Mpongute
o CCbINKe:
HTPS:/****

Llenb 3BOHKA

MonyyeHue pocryna
K 6@HKOBCKOMY NPUIOXKEHUIO

i\ 0.
M cYeTaMm XepTBbl.
Mpuxoputr CMC
M3 6aHKOBCKOIO \ Kop: 745281
NpPUNOXeHUa Ans )

MexaHU3M KpaXu aeHer BXOAa B /IMYHbINA
KabuHeT nnu

HACTOWNYMBbDI. 3ANYTUBAIOT CMeHbl napons.

NOAKMIOYEHUE YOANTEHHOIO AOCTYINA. (ecnn npunoxexune

3l10yMbILul1eHHMKVI MPOCAT No/ib30BaTe/IA YCTAaHOBUTb He OGHOB"TB’ Bb norepsere
. AOCTYyN K CBOMM cYyeTam).

NpUNoXeHue, KOTopoe AAET MOLUEHHUKaM A0CTyn

KO BCEM 6aHKOBCKUM MPUMOXEHUAM, YCTaHOB/IEHHbIM

Ha cmapTdoHe, 1 NoNb30oBaTe b SIMLLAETCA CPEACTB.




CXEMA «OBHOBJIEHUE BAHKOBCKOI'O NMPUNTOXEHUSA>»

CXEMA «OBHOBJIEHUE BAHKOBCKOIO NMPUNOXEHUSA>»

Anroputm gencrTeumn

MoposputenbHbIii
Homep

no O®ULUMNATIbHOMY
< HOMEPY TEJIE®OHA.

Bcerga NMEPEMPOBEPANTE
nony4veHHyto nHchopmaumio.
Mo3BoHUTE B 6aHK.

Ecnu 6aHKOBCKOE NPUIOXEHUE NepecTasio KOPPEKTHO
paboraTb, Bbl MOXeTe 06paTuUTbCs B 6nvXanni
K/TMEHTCKUIA 0hp1C 1 NONpPOCUTb MOMOYb PELLINTb Npo6nemy.

Mopo3putenibHble 3BOHKU HY)XXHO
HEMEOJTEHHO MPEPbLIBATD,

a nony4eHHylo ot cobecegHukKa
MHcopMaLMIoO NnepenpoBepuUTb,
iy L OBPATUBLLUUNCD B 6aHK

OoodUC
BAHKA

HeusBecTtHasa
CCbINKa

/]

@,

Mpongute
Mo CChIfNKe:
HTPS:/****

He nepexoaure

Ha BHeLUHWe CaWTbl

no ccbiikaM, NOSTy4EHHbIM

OT HEU3BECTHbIX OTNPaBUTENEN.

Egi‘ﬁlil
i

FiNORGM.REd.RU

W

Bonblue nHcopmaumm
Ha cTpaHuye PML dIr'H
1 Ha noprane
MowudcpmHaHcbl.pd
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CXEMA «OBHOBJIEHHbIE BAHKHOTbI>»

B cBA3u ¢ 06HOB/IEHUEM 6AHKHOM
HoMuHasnom 100 py6ned, 1 000 u5 000 pybred,
y4yacmusuch cay4au o6pawieHuUsA noaaesbHoix 6aHKHOM.
Heobxogumo npoBepums rnoAMIUHHOCMb Kyrnop Yepes
crieyuasibHoe npusoxeHue «baHkHomsl baHka Poccuu».
[aHHoe npuno)keHue He06X04UMO yCmaHoOBUMb, nepeliga
0 cchi/IKe B HanpaB/IeHHOM CMC-CO06W,eHUU u/iu B CO06ueHuUU,
Hanpas/IeHHOM Yyepe3 MecceHp)xep. Ec/iu BbIABUMCA,
4Ymo y rpaXxaaHuHa Ha pykax UMeromcA rnoaae/bHble Kyropbl,
UX MOXHO 6ygem 06MeHAMb B 6aHKe, B IPOMUBHOM C/ly4yae
rpaxaaHuH Moxxem 6blMb MPUB/AEYEH K OMBEMCMBEHHOCMU
3a UCM0/b30BaHUeE oA4A€e/bHbIX KYTop.

299
[J .v.
NEPEATY

MO CCbUIKE : .
u3cMc < Mponaute

MO CCbIJIKe:

HTPS:/***+

—

=
uomlmn/@]
t 1001010

Llenb 3BOHKA

MonyueHne gocryna A
K 6aHKOBCKOMY NPUSIOXEHUIO I
M cyeTaM XepTBbl. 1010,

MexaHusm Kpaxu aeHe

MopknioveHue yaanéHHOro gocTyna v (pULLINHY.

DULWIKNHF — 3TO BUA MOLLEHHNYECTBA, NPU KOTOPOM 3/10YMbILL/TEHHUKHN
MaCKMUpYIOTCS NoA ApYrMe opraHM3aunn unam nmua n UCnonb3yroT
NoAAeNbHble 3/TIEKTPOHHbIE COOBLLEHUS, CChINKN UK CaliTbl, YTOObI
3aBnafeTb AEHEXHbIMU CpeAcTBaMm XePTBbI, @ TakKe NoNy4dnTb
KOH(bMAEHUMaNbHble AaHHble (Maponu, 4aHHble 6aHKOBCKUX KapT,
yYeTHble 3anncu), 4OCTYN K €€ /IMYHOMY YCTPOWMCTBY.

CXEMA «OBHOBJIEHHbIE BAHKHOTbI>»

anBHaKM, 4YTO 3BOHOK Ucxoaut ot MOLLEeHHUKOB

Bcerpga tpe6ytor
6bICTPOro peLeHus,
He galoT
BO3MOXHOCTHU
ob6cyauTtb npobnemy
¢ 6nMn3KNMM.

Mpocar ckavaTb
npunoxeHue

W3 HeM3BeCTHOro
MUCTOYHMKA.

Mpongute
Mo CCbINKE:
HTPS:/****

HacrtoiiuuBbl. 3anyruBatot
(ecnu y rpaxpaaHuHa 6yayT
BbifiIBNEHbI NoaAeNbHble
Kyniopbl, €ro NpUBMIEKYT

K OTBETCTBEHHOCTHM).

CospaloT nnnsuio
ocdmumanbHon
npoueaypbl.

Mpocsar
npoAuKTOBaTb
KoAa us3
CMC-coobLieHus.

Mpuxogut CMC
n3 6aHKOBCKOIro
NpuUIoXeHnsa Aansa
BXOAa B TINYHbIN
KabuHeT unm
CMeHbIl Napons.

. KOQL: 745281




CXEMA «OBHOBJIEHHbIE BAHKHOTbI>»

CXEMA «OBHOBJIEHHbIE BAHKHOTbI>»

MopospurenbHbI
HoMep

0O

I OBPATUBLLUUCD B 6aHK
£ no OPUUNATIBHOMY
= HOMEPY TENNEDOHA.

MpaBuna, KOTOPbIM HYXHO CefoBaThb,
YTOObI HE CTaTb XXEPTBOW MOLUEHHUKOB

Bcerpa MEPEMPOBEPAWNTE nonyueHHyto
nHcdopmaumio. CesxxutTecb no ocpuymnanbHOMy
KaHasny CBi3u C TO opraHusauuen, oTkyaa
Bam nosBoHunw.

Mopo3putenbHble 3BOHKU HY)XXHO
HEMEAJIEHHO MPEPbIBATD,

a nosny4eHHylo ot cobecegHunka
MHcbopMaLmIo NepenpoBepuUTb,

o

He nepexoguTte Ha BHellHue
CalTbl MO CCblINKaMm,
MoJsly4YeHHbIM OT HEU3BECTHbIX

HeunssectHas ) oTnpaBuUTenei.
ccbinka Mponaunte
noccilf*lie: e0000000000000O0CO0
A~ HTPS:/
\

«BaHKHOTBbI
BaHka

OdmumanbHoe npunoxeHue «<baHkHoTbl BaHka Poccun» Poccuu»

cyujecrteyeT, HO NOA/IMHHOCTb 6aHKHOT He onpepensert.

MpunoxeHune conepXxuTt nHchopmaLmio 06 OCHOBHbIX
3aLMTHbIX NPU3HaKax 6aHKHOT — rAe UMEHHO OHU
pacnosioXXeHbl U KakK AOMXKHbI BbirnaaeTb. MNpunoxexHve
AOCTYNHO Ha ochuumanbHOM cante BaHka Poccun.

Nz

i

Bonble nHcopmaumm
Ha cTpaHuue ®MLU ®I'H
W Ha noprane
MowudcbuHaHcbl.pc

B
i

FiNJRaM.REd.RU

MOHDUHAHCHI.PD
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CXEMA «LIMdPOBOUN ABONHUK PYKOBOAUTENSA»

B MecceHmxep nocTynaeT coobLieHne oT UMeHU
pykoBoauTens opraHu3auum (4na aToro
3/10yMbILLNEHHWUKW [EeNatoT «ABOVHUK» aKKayHTa
pykosoautens),

B KOTOPOW paboTaeT noTeHLMansHas XXepTaa.

B coobLeHMM NnceBaopyKOBOAUTENb OpraHM3auum
o6pallaerca c npocb60i 0 NOMOLLU B PeLLeHUNn
npo6nembl v coobuiaet o npo6seMax camMou XXepTBbl.

BO3MOXHbIE BapUaHTbl fIereH bl:
® c60p CPEACTB C COTPYAHUKOB B LIENSX BPEMEHHOI

® yTeuka NepcoHanbHbIX AaHHbIX Pa6OTHUKOB W
HE06X0MMOCTb NOMELLLEHUA [LeHEer COTPYAHUKOB
Ha «6e3onacHble» cyeTa;

® fonyuleHHaa COTPYAHNKOM (XXepTBOM) owunbka,
13-3a KOTOPO KOMNaHMWA noTepnena yobITKu nnu
nony4ymna wrpag oT KOHTPONMPYHOLLNX OPraHoB,
KOTOPbIV AOMKHA B3ATb Ha cebA XepTaa.

Llenb 3BOHKa

MonyueHne AeHeXHbIX ,
CPeACTB OT XEepTBbl. 1L

MexaHu3M Kpaxu geHe

COLIMAJTIbHASAA UHXKEHEPUSl. MolueHHWKK
ucnonbsyior MCUXONOMMYECKUE NPUEMBI
ONs ynpaBneHNsa AencTBUSIMKU YenoBekKa.

NOMOLLM opraHM3aummn ¢ obelaHmeM nocnepyowero b=
BO3BpaTa AEHEr C BO3HArpa>xaeHnemM; /

PYKOBOAWTEAD

<4»
;CMC:
Kk sk kokkkkk

kokkskokkkokk
kokkskokkk

.,010101
® i010]
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101
1001010
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CXEMA «LUUDOPOBOW ABONHUK PYKOBOAUTE/IAA»

Y10 Takoe «unuhpoBON ABOMHUK PYKOBOAUTENA»?

» 3TO BUPTYAJIbHASA KOIMUA PEAJIbHOIO
PYKOBOAUTENA, COSOAHHAA HA OCHOBE EI'O
OAHHBIX, pna BBanmogencTema B pabovnx cutyaumsix.
= Ho moLleHHUKM Ncnonb3yloT ero Kak noaaesibHbIN
aKKayHT pyKoBOAUTENA B MecceHapKepax.

MNMpu3sHaKn, YTO SBOHOK UCXOAUT OT MOLLEHHUKOB

PykoBogutenb cBa3anca

c Bamun He TeM cnocobom, Kak
Bbl 06bI4HO Ob6LWlaeTecb, BegeT
6eceny B HECBOMCTBEHHOM
emy ctune.

Bcerpa Tpe6ytor
6bICTPOro pelueHus,
He [aloT BO3SMOXHOCTHU

3anpewatot

o6cyauTtb npobnemy o6cyxgaTb
c 6nM3KUMU UnNn pasrosop
Konneramm. C KeM-nnbo

U3 Konner.

Hacroiuusbl. 3anyrusatoTt (ecnm He okasaTb
Tpebyemyio MOMOLLb, KOMMaHUA MOXET

o6aHKpoTUTbCA unu cboHAa onnaTtbl TPyAa
rnonageT B PyKN MOLLEHHUKOB).




CXEMA «LlMdPOBOW ABOMHUK PYKOBOOAUTENS»

CXEMA «LUJUdPOBOW ABONHUK PYKOBOAUTE/IAA»

MogosputenbHbie 3BOHKU

Hy>xHo HEMEOJIEHHO MPEPBLIBATD,
a nony4JeHHyto oT cobecegHmKa
MHdOopMaLMIO NepenpoBepUThb,

MNMopo3sputenbHbIi
Homep

Lo Al 06paTUBLLUUCL K PYKOBOAUTENIO
yepes NPUBbIYHbIA KaHan CBA3M.
S
Q) 0000000000000 00O0COCO
\

Bcerpa MNEPEMNPOBEPANTE
nony4eHHyto uHcpopmaumio.

MoMHute, uto PABOTOAATE/Ib HE MOXET TPEBOBATbD
ot cotpyaHukos NMEPEBOAUTb CPEACTBA B kauecTBe
nomolum opraHusauuu unm BbIBOOAUTb CPEACTBA

Ha «6e3onacHble» cyeTa.

I'IpaBMna, KOTOPbIM HYXHO C/fieaoBarTh,
4yTOOhI HE cTaTb )KepTBOﬁ MOLUeHHUKOB

HWUKOIrOA HE NMEPEOABAUTE
CBOM NepcoHanbHble CBeAeHUs
1 Koabl NOATBEPXAESHUSA
TPeTbUM NiMLam, AaxKe ecsin OHU
NpeAcTaBNASIOTCA COTPYAHNKAMMU
rocyAaapCcTBEHHbIX yUpeXaeHUin
Unu NpeacTaBUTENMU
KoMnaHuu-pa6oTopartens.

Bbl Bcerga MOXKETE CBA3ATbCH ¢ Hanucaswium Bam
pykoBogutenem nibim MPOBEPEHHbLIM CIMOCOBOM.
Ecnu Takoit BOSMOXHOCTH HET, CTOUT 3aAyMaThbCH,
6yaet nu Bam nn4HO nucatb pykoBoauTenb,

C KOTOPbIM HET NPSIMON CBSA3M.

1 =

E .-R E Bonblue nHcopmaumm
N Ha cTpaHuue PML dIr'H
C 1 Ha noprane
. MowudcpurHaHcbl.pd

FiNORGM.REd.RU
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CXEMA «3BOHOK OT OMEPATOPA COTOBOW CBA3U>
CXEMA «3BOHOK OT OMNEPATOPA COTOBOW CBA3U>»

an3HaKM, YTO 3BOHOK UcxoaumTtT OT MOLLEHHUKOB

B cBA3u ¢ HOBbIMU NpaBuiamMu

PockomHaz3opa o 6/10KuUpOBKe CUM-Kapm HaMm
HeobxoauMo nogmeepaAuMs Bawu gaHHsie Cozpgatot
U akmyasnu3supoBame [0roBOp, UHa4e Homep 6yaem WNo3uio
3a6/10kupoBaH. Ymo6bl noanucams [0roBop 3/1eKMpPOoHHOL odmumanbHoii
noanucho, npogukmytime ‘ npouegypbl.

Kog uz CMC-coobujeHus.

2?2?22

lpogukmoBams Ko4
u3 CMC-coobuweHusa

o 5 Mpocsar
6cerl:l.a TpeoyroT npoauKroBaTb
bICTPOro peLleHus, Koa us

He AaloT BO3MOXHOCTHU
ob6¢cyaunTtb npobnemy
c 6nu3KnMm.

CMC-coobLueHus.

BBEAUTE
KOZ: 745281

Mpuxogunt

CMC CTIMOPTAJNA
FOCYCNYT ana Bxoaa

B YYETHYIO 3anucb

Wnu ¢ nogaenbHOro
HOMepa MO6ubHOro
onepartopa and
noaTBepPXAeHUs JINYHbIX
OAaHHbIX Nosib3oBaTenNA.

o
* MNonyuuts AOCTYN K INMHOMY KABUHETY
HA NMOPTANE rOCycCnyr.

+ Monyunts AOCTYN K OHNANH-BAHKUHIY
NN NNATEXHbIM CEPBUCAM.

HacTtoiuuebl. SAMYITMBAIOT

MexaHu3Mm Kpaxu AeHe (ecnu He NnoaTBEpPANTb AAHHbIE,
HOMEP BYAQET 3ABJ/TIOKUPOBAH
- HEMEAQNEHHO
1 63 BO3SMOXHOCTH
COUMUANBbHAA MHXEHEPUA. MoweHHuKn BOCCTaHOBNEHUS).

ﬁ ucnonbayior MCUXONOMMYECKME MPUEMBI
ANda ynpasneHusa ﬂeﬁCTBMﬂMM yenoBeka.

\\‘)

q




CXEMA «3BOHOK OT OMNEPATOPA COTOBOW CBA3U»

CXEMA «3BOHOK OT OMNEPATOPA COTOBOW CBA3U»

00 0000000000000 OGOGEOGOOGOOIO

H MNMoposputenbHbie 3BOHKU
Hy>kHo HEMEAJIEHHO MNMPEPBLIBATD,

R a Mony4veHHyto ot cobeceqHmnKa
nHcpopmaumio nepenpoBepuTb

no ochmumanbLHOMy HOMepy ropsiven
NIMHUKM COTOBOIO onepartopa.

MopospurenbHbI
HOMep

()

\

\
MNMpaBuna, KOTOpPbIM HYXXHO cnefoBaTh,
4YTOObI HE CTaTb XX€PTBOW MOLUEHHUKOB

&

HENb34

* MepexoanTb NO CCbI/IKaM;

HeusBectHas - BBOoAUTb gaHHbIe Nnod AUKTOB
ccbinka Mponpnte KY-
1O CCEITIKE: J'o o 0000000000000 00
A~ HTPS:/
\

HWUKOrAA HE NEPEAABAWTE KOAbl
noaTBepXAeHUs TPeTbUM Nmuam,
[aXke ec/iu OHM NpeacTaBAATCA
coTpyaHMkamu Bawwero mo6unbHoro
oneparopa.

rocycnyru

LByxchakTopHas
ayTeHTUhMKaLMs

Moasepaute Ucnonb3yite ABYXDAKTOPHYHO
HaBpaHHbIil AYTEHTUDOUKALIUKO Be3pge, rae 3To
naponb BO3MOXHO: nopTtan «focycnyru»,
6aHKOBCKUE NPUNOXEHUS, NNaTeXHble
cepBUCbl, MeCCEHAXEPbI, couMnanbHbie
ceTtn.

/]

AOroBOP OKA3AHUA YCNYT C COTOBbIM
ONMEPATOPOM ABNIAETCH BECCPO4YHbIM.

CoToBbI€ ONepaTopbl AeNCTBUTENIBHO PACCHINAIOT KNNEHTaM
NPoCLObLI NOATBEPANTL IMYHOCTb, HO MPOUCXOQUT 3TO, KaK NPaBW/IO,
yepes ohucbl ONepaTopos.

e
X

E .-R E Bonble nHdopmauumn
N Ha cTpaHuue PML dIr'H
p W Ha nopTane
. MowudcpurHaHcbl.pd
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CXEMA «3BOHOK U3 OTAE/IEHMA NMOYTOBOWU CBA3U U/N

MYHKTA BblAAYU 3AKA3OB: MMCbMO/IMOCDbIJIKA BAC XAET>»

nereHna BapuaHm 1.

— B omgesneHue noymoBoli CBA3U MOCMYNU/I0 3aKa3Hoe
nucbMo om ®egepasbHoU HanoroBou c/yX6sl, Bam 6b1/10
Harnpa./IeHO yBeAOM/IeHUE, CPOK XPaHEHUA NUCbMa

ucmekaem 3aBmpa. Mbi MOXXeM oopmume ycayry Kypbepckol
Aocmasku. [NMucbMo 6yAem 40CMaB/eHO B yA0OHOe A/1A

Bac Bpemsa, nogromosbme nacrnopm A/18 nogmBaepXxaeHus
cBoel AUYHOCMU Npu Bpy4YeHuu nucsma. lMNogmseepaume
opopmneHue ycayru, npogukmoBas kog u3 CMC-coo6ujeHus.

BapuaHm 2.

— B nyHKkme Bblga4u 3aKka3oB Mapkemriisielca
HaxogumcA Bawa nocei/ika, CpoK ee XpaHeHUA
ucmekaem 3asmpa. Mbl MOXXeM 0popMUMBb
yenyry Kypbepckol gocmasku. [1ocsisika
6yaem gocma/ieHa B yobHoe 4/14 Bac
BpemA. lMogmeepaume opopMeHue ycayru,
npogukmoBas Kog u3 CMC-coo6ueHus.

2?2
npoauKMoBamb Ko
u3 CMC-coobujeHusa

Llenb 3BOHKA

MonyuuTtb gocTyn K NMYHOMY
kabuHeTy Ha nopTtane lNocycnyr.

MexaHn3M KpaXu geHe

COLUMANTBbHAA MHXXEHEPUA. MolueHHUKU
ﬂo ncnonbsytotr MCUXOJTOTMYECKUE MPUEMBI
ﬁ ANA ynpaBfieHUAa AeACTBUSIMUN YesloBeKa.

CXEMA« 3BOHOK U3 OTAE/IEHUS MOYTOBOW CBA3U
NN NYHKTA BblAAYU 3AKA30B: MNCbMO/MOCDHIJIKA BAC XAET»

an3HaKM, YTO 3BOHOK UcxoaumTtT OT MOLLEHHUKOB

Cospatot
WNNI03UI0
ocmumanbHom
npoueaypsbl.

Bcerpga tpebytot
6bICTPOro peweHums,
He gatoT
BO3MOXHOCTU
o6¢cyauTtb npobnemy
¢ 6nMM3KUMM.

]
Mpocsar

npoaukKToBaTb
Kop ns
CMC-coo6LieHus.

TpebytoT Ha3BaTb
no teneconHy
nepcoHarnbHble
OaHHble (Hanpumep,
CHUNC). J

Hasosurte
Baw

CHMUNC

Mpuxogutr CMC
c noprana
Focycnyr ansa
BXOAa B YYETHYIO
3anucb unu
CMeHbI napons.

rocycnyru
KoZ: 745281

HACTOWMYMBBI: ecnn
CpPO4YHO He 3abpaTtb
NOCbINIKY, OHa BEepHeTCcA
oTrnpasuTento




CXEMA« 3BOHOK U3 OTOE/NIEHUSA MOYTOBOW CBA3U
NN NYHKTA BblAAYU 3AKA30B: MNCbMO/MOCDHIJIKA BAC XAET»

MNMopospurenbHbI
HOMep

()

\

4

MNMopo3sputenbHbie 3BOHKU
Hy>xHO HEMEAJTIEHHO

MPEPbLIBATb, a nony4yeHHyto

Ty L oT cobecegHnKa uHthopmauyuio

nepenpoBepnTtb B otAeNneHnn
NOYTOBOW CBA3U UM
B NPUIOXEHUN MapKeTnneica.

L..................

I'IpaBMna, KOTOPbIM HY>XXHO C/ieaoBaTh,
4yTOOhbI HE CTaTb )KepTBOﬁ MOLUeHHUKOB

HUKOraA HE MEPEOABAWTE
KO[bl noaTBepxpeHus
TPeTbUM Nuuam, Aaxxe ec/iv OHU
npeacTaBNSOTCA COTPYAHUKAMM
rocyAapCTBEHHbIX Y4peXAeHU.

CXEMA« 3BOHOK U3 OTAE/IEHUS MOYTOBOW CBA3U
NN NYHKTA BblAAYU 3AKA30B: MNCbMO/MOCDHIJIKA BAC XAET»

rocycnyru

LByxchakTopHas 000000000 O0COCGOOEOOOOEOOEOO
ayTeHTUChUKaLmS °
Ucnonbsyinte AIBY XDAKTOPHYHO g

MopaTeepaute
HaGpaHHBI AYTEHTUOUKALINIO :
L napone Be34e,rAe 3TO BO3MOXHO: nopTtan °
«locycnyru», 6aHKoBCKUue °
NMPUNIOXEHUS, NSIaTEXHbIE CEePBUCBHI, ¢
MecceHaXephbl, counarnbHble ceTu. °
°
000000000000 0COROOOCGOOEOS

\
/

CoTpyAHUKM OTAENEHU NOYTOBOM
CBSA3U WU NYHKTOB Bblgau4un
mapketnneiicos HE O63BAHUBAIOT
FPAXKOAH.

||I//

0

E .-lii E Bonblie nHdopmauun
Y Ha cTpaHuue ®ML ®I'H
E%_ﬁﬁ W Ha nopTtane

LA MowudcpmHaHcbl.pc
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CXEMA «<MAMOHT>»

CXEMA <MAMOHT>»

(cyLiecTByeT HECKOJ/IbKO Pa3HOBUAHOCTEN CLieHapueB, Mpu3Hakm, Y4To OBLUEHNE UCXOANT OT MOLUEHHUKOB
TYT onucaH oAuH U3 Hanbosiee YacTo BCTPEYAIOLLUXCS)

: :
Ha catimax 6ecrinamHbix 06bABeHUl pa3Mewaemca UHPopMayus
0 [IPOAAXE MoBapa 10 CHUXEHHOU YeHe.
lomeHyuarbHas Xepmaa nuwem «pogaByy» COOGLEHUE HacTtoitumBesbl. ]
0 FOMOBHOCMU MPUOGPECMU MOBAP. Tpebyiot
sl I I e e,
i BbICTPOIO
B MecceHmKepe npoaasey, 3anpalliuBaem JaHHble Xepmsbl, PELLEHUS, 3a ToBap.
AKOGBI /171 0OPMAIEHUA JOCMABKU. [larniee HarpaB/iaemcs cChi/ika

He OaloT BpeMeHHM
Ha pasMbILWIEHUS
(Hanpumep, coobLyatoT,

Ha ori/iamy moBapa u 4oCmaBskKu.

SALE

Mpowvigute 4TO TOBap ABNAETCAH
MO CChimnKe: % nocnegHum).
HTPS:/ **** 2 = Mporigyre
% no CChinke:
HTPS:/****

3ABbILLUEHHbIA
PASMEP CKUOKUA
Ha goporocrosiue
TOBapbl.

I'Ionyqel-me AEHEeXHbIX
CpeacTB OT XepTBbl.

MonHocTbio KOMUPYIOT
ODPULIMAJIbHBIE CTPAHULLbI
nonynsaApHbIX KYPbepCKUX
cnyx®6.

Cxkupgka

90%

MexaHunsm KPaXun aeHer

COUMAJIbHAA MHXXEHEPUSl. MowieHHuKn
a, ucnonbsytotr MCUXOSTOMMYECKUE NPUEMbI
ONa ynpaBneHUA AeACTBUSIMM YernoBeKa.

\\.)

q




CXEMA <MAMOHT>» CXEMA «<MAMOHT>»

A

] [ |
SI,H 0(“]92000(‘ 00000000
— o

OPULIMATbHbLIA CAUT
3auumuieHHoe coeanHeHue
https://.....

Ecnu npopgaBel TpebyeT
npefocTaBuUTb JIYHbIE
OaHHbIE U NPOBECTU
npepgonnaTty 3a ToBap,
npepsuTe obweHue,

HE NMEPEBOAUTE
OEHE)XXHbLIE CPEACTBA
HE3HAKOMbIM 1IOO4M.

@ [Mposepsite URL (yHukanbHbIi agpec pecypca
B ceTn MHTepHeT), Be6-CcTpaHuLibl C <M/TIOXUM»
URL mMoryT BeCcTu Ha CanT-4BOMHMUK,
3a KOTOPbIM CKPbIBAlOTCH MOLUEHHUKW.

©000000000C0O0COCOCOCOOCOOOO @® Y6eputechb, 4to ucnonbsyertca SALLIULLIEHHOE
COEAVHEHME (HTTPS) n pomeHHoOe ums

CooTBeTCTBYeT ohuLManbHOMY pecypcy.

I'IpaBMna, KOTOPbIM HYXXHO Cc/fieqoBarth,
4yTOObI HEe cTaTb )KepTBOI7I MOLWEeHHUKOB

® Tonb3syscb ycnyramMmm cepeucos
no npopAaxe HOBbIX U 6/y TOBapoB,
HE NMEPEXOAWNTE B MECCEHAXXEPbDI,
BeAuTe BCIO NepernucKy To/bKo
B 4aTe cepBuca.

e [losBepsinTe TONbKO obuLManbHbIM cantam.

e [Mpwu nepexope Ha canT gnsa onnatbl NpoBepsInTe
agpec pecypca B MHTEpHeTe.

® Y6eauTtecb, UTO MCMOMb3YyeTCs 3alymLeHHoe
coeanHeHue (3Ha4YOoK 3aMouKa B agpecHOm
CTPOKe UHTepHeT-caiTa)

@® He 3akasbiBaiiTe ToBap no npegonnare —
OMJ/TAYUBAWTE TOJ1IbKO MO DAKTY
MOJTIYYEHUA TOBAPA, y6eguBLUNCH
B €ro COOTBETCTBUMN 3aAB/IEHHbIM
Ka4yecTBaM U ero UCrpaBHOCTMU.

& %

E -Iq E Bonblue nHcopmaumm
:|' S Ha cTpanuue ®ML ®IrH
EE‘J 1 Ha noprtane

L MowudmHaHcbl.pd

FiNORM.REa.RU
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CXEMA «APYT B BEOE>»

CXEMA «[IPYT B BEAE>»

MNMpusHaku, 4YTo obLEeHMe ucxoguT OT MOLLEHHUKOB

3710yMbIL/IEHHUKU CO34aKm KOMUKO akkayHma 3HakoMoro

u/1u rosy4arom ocmyil K ero akkayHmy U pacchl/iatom coo6ueHuUs

¢ npock6ou 0 nomowju. O6bI4HHO peyb ugém o CPOYHOM
JAEHEXKHOM MEPEBOAE B kKoHmMeKkcme: «r1oras B 6e4y», «C/IoMasicA
mesieoH», «HY>XKHO repeBecmu AeHbru, a 6aHk He pabomaem» U m.J.
WHorga coobueHue cogepxxum rpockOy repelimu ro cChljike u,
Harpumep, Mporo/0coBamb B KAKOM-mo 0rnpoce.

O r1o4PYrA,
=2 ) CPOYHO
5 MEPEBEAN

MHE JEHET

® Bcerga TPEBYIOT BbICTPOIO ® HACTOMYUBBDIL.
PELLEHWS, He patoT BpeMeHu TPEBYIOT NEPEBECTU
Ha pa3MbiwWneHue (Hanpumep, JEHBI M HeMeaneHHo ¢
nonan B AT, cpo4HO HYXHbI o6elLaHneM BepHYTb UX
OEHbrum). B 6n1nXxaiilee BpeMs.

Mony4yeHue aeHeXHbIX
CpPeacTB OT XepTBbl.

MexaHusm KpaXwu geHer

COLMAJIBHAS NHXKEHEPUS. MoLeHHNKM ncnonbsytot
MNCUXOJIOMMYECKUE MNMPUEMbBI gnsa ynpaBneHus geictBusmMmmn
yesioBeka, B TOM 4Yucrie nocpeacTsom DULLNHIOBOW ATAKW.

a, DULLKHI — 3TO BN MOLUEHHWNYECTBA, MPU KOTOPOM
3M10YMbILNEHHMKM MaCKMPYIOTCA Mo Apyrve opraHnsaunm
WV LA M UCNONb3YIOT NOAAENbHbBIE 3/1EKTPOHHbIE
COObBLLEHUNSA, CCbINTKU UNN CaiTbl, YTOObI 3aBnageTb
OEHEXHbIMW CPeACTBaMU XEPTBbI, @ TakXe MoyyYnTb
KOHhMAEHUMaNbHbIE AaHHble (Maponu, AaHHbIe 6aHKOBCKUX
KapT, y4eTHbIE 3anucu), 4OCTYyN K €€ JIMYHOMY YCTPOICTBY.

® CBAXWUTECH C YEJ/TIOBEKOM, oT uMeHMn
KOTOpPOIro NocTynuno coobuieHue,
rnocpeAcTBOM ApPYroro KaHana cBA3w,
Hanpumep, NO3BOHUB MO HOMepy
TenecdoHa, Ha paboTy, NocpeacTBOM
BUAEOCBA3M.

5

(

&

® YBEOWTECD, genAcTtBUTENBHO NN
3a NoOMoOLLbIO 06pPaTUICA UMEHHO OH.




CXEMA «APYT B BEOE>»

CXEMA «APYT B BEOE>»

MpaBuna, KOTOPbIM HYXHO cnepoBaThb,
4YTOObl HE CTaTb XXEpPTBOMA MOLUEHHUKOB

I'Ionospwreanaﬂ
CCbl/ika

/]

\

Mponante

MNno CCblJ1Ke:

HTPS:/****

® HE NMEPEXOOUTE
no NOAO3PUTEJ/IbHbIM
CCbIJIKAM, paxe ecnu
OHU OT 3HAKOMBbIX.

® [1EPE3BOHUTE uenoBeky
M YTOYHUTE CUTyaumio.

AByxdakTopHas
ayTeHTMdMKauma

UCMNO/NIb3YUTE
OBYX®AKTOPHYIO
AYTEHTUOUKALIUIO

Mopteepaute Be3fe, rae 3To BO3MOXHO:
HaGpaHHblit nopran «locycnyru»,
> naponb 6aHKOBCKME NMPUIOXEHUS,
nnaTeXxHble CepBUCHI,
MecceHaXephbl,
coumanbHble ceTu.
\
/

HE NOAAABAWUTECH 3MOLIUAM.
Bcerpa ectb puUcCK, YTO aKKayHT B3/ioManmu.

NZ

EJ‘.‘IEI

i

FiNORaM.Rea.RU

Bonblie nHcopmaumm
Ha cTpaHuue ®ML oI'H
W Ha noprane
MowucbrHaHcbl.pc
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CXEMA «3HAKOMCTBO B MHTEPHETE>»

CXEMA «<3HAKOMCTBO B MHTEPHETE>»

MoweHHUK cozgaem gasbLuuBbil Mpogu/ib Ha calime 3HaKOMCMB
u/1u B coyuasbHbIx cemsax. Havyas obwjeHue u 3aBoeBaB [joBepue
rnomexyuasibHol >XxepmBbl, MOWEHHUK o6pawjaemcsA ¢ npocs6ol,
Komopas ceogumcs kK NTEPEBOAY AEHE)XXHbIX CPEACTB.

MepeBeauTe AeHbIN

Lenb
Mony4eHune geHeXHbIX
CPeAcCTB OT XepTBbl.

MexaHunsm KpPpaXun aeHer

MNMpu3Haku, 4To Ob6LWEeHNne NCXoauT OT MOLUEHHUKOB

Mpun nsyyeHnm npocduna cobecegHmKa Ha canTe 3HaKOMCTB UK
B cOLManbHbIX CETAX, €CTb HECKO/IbKO NPU3HAKOB, Ha KOTopble

cnegyet o6paTMTb BHUMaHMUe:

® B npocdune MOLIEHHUKOB,
KaK npaBuno, Mmano
nHcpopmauum u
c¢oTorpachumi, a cam
npocunnb cozgaH
HeAaBHO

@ MHOrue yTBepXparor,
yto HAXOOATCHA HA
BOEHHOW C/TYXXBE
B APYIrOM CTPAHE

COLIMAIbHAA VIH)KEHEPV.I.H. MOLLUEHHNKMU UCNOb3YIOT
MCUXONTOIMMNYECKHUE NPUEMbI ans ynpaBneHus Ae@CTBMﬂMM
ﬁ YerioBekKa, B TOM uncne nocpegcreom ®ULLIMHITOBOU ATAKMW.

DULLMHI — 3TO BUA MOLLIEHHMNYECTBA, NPN KOTOPOM
3/10YMbILUNEHHMKU MaCcKMPYIOTCSA NOA APYrMe opraHnsauum
WM Nnuua 1 NCNonb3ykoT NoAAENbHbIE 3IEKTPOHHbIE
COOOLLEHUSA, CCbITKW UKW CaiTbl, YTOObI 3aBNageTb
OEHEXHbIMW CpeacTBaMM XEPTBbI, @ TakXe Moy4mTb
KOoH(mnaeHuManbHble AaHHble (Maponu, AaHHble 6aHKOBCKUX
KapT, y4eTHblE€ 3anuncu), 4OCTYMN K ee IMYHOMY YCTPOICTBY.

ﬁ) S

(¢

©® MPEAMOYUTAIOT OBLLATbLCH
MPY MOMOLLIM TEKCTOBbIX
COOBLUEHUA
B MecceHpXepax
N OTKA3bIBAKOTCA
OT BUAEO3BOHKOB

@ MLUYT 3HAKOMCTBA
B Bawewm pervoHe,
Ho )KUBYT B OIPYIOM

CTPAHE l‘ l Q
N\

@ NOCTOSAHHO
npuaymbiBaloT
MPUYUHBI,
mMewlame

peanbHol /o
BCTpeue /\9

@ 4acTo NpocAT chMHaHCOBYIO
rnomoLlb (NONOJ/IHUTb
6anaHc MobunbHoOro
TenedoHa, onnaTtuTb

KaKyo-TO yCnyry)




CXEMA «<3HAKOMCTBO B MHTEPHETE»

CXEMA «<3HAKOMCTBO B MHTEPHETE>»

Anroputm gencreumn

00 0000000COCOCOOOCOOOOEEOEOEO

°

® @ EcnmnobuweHune c cobecegHUKOM Ha

L caiTe 3HAKOMCTB UM B coLlceTaX
oTBe4YaeT 0603HaYE€HHbIM Bbille
npu3HakaMm, NpeKkpaTuTte obLieHune.

°
°

)

® ® OG6paTtutech B ohmLUManbHyo cnyx6y
L noaaepXXKMU canta 3HAaKOMCTB ANA

: NpoBEepKU aKKayHTa cobeceHuKa.

)
°
°

I'IpaBMna, KOTOpPbIM HYXXHO c/fieaqoBaTthb,
4YTOObI HE CTaTb )KepTBOVI MOLUeHHUKOB

® Hwukorga HE PA3IJIALLAUTE
CBOMU NnepcoHasibHble AaHHble
(Homep nacnoprta, CHUJIC).

® HE OBLLAWUTECH C JTIOAbMMU,
UbM CTPaHULbI KaXxyTcs Bam
NMOAO3PUTE/IbHbIMW.

o nonck o

. i V305PAXELy.
@ [Monb3yiiTecb NOUCKOM MO M306paXKeHNAM -

ANSA NoATBEPXAEHUSA IMYHOCTU cobecegHuKa J dia ‘f‘; 41 =)
M NPOBEPKMU, HE UCMNO/b3YETCH /1IN OfgHA “ia
u Ta Xe cotorpacdma noa pasHbIMU
MMeHaMM (CoBpeMeHHble NOUCKOBbIe
CUCTEMbI MNO3BONSAIOT 3arpysuTtb ¢oto
M HayaTb MOUCK AaHHbIX).

® Ypenawnte BHMMaHUe 3alimuTe CBOUX
nepcoHanbHbIX AaHHbIX.

® He nepeBopguTte AeHeXHble cpeacTBa
no npocb6e HOBbIX 3HAKOMbIX.

G

Bk
i

FiNORaM.Rea.RU

BonbLue nidopmauum
Ha cTpaHuue ®ML| ®I'H
W Ha noprtane
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CXEMA «3BOHOK 13 COLUMAJIbHOIO ®OHAA

O HEYMTEHHOM TPYAOBOM CTAXE>»

Bo Bpemsa npoBegeHuA npoBepku
Obl/1 BbIAB/IEH HEYYMEHHbIU MpPyAoBoU cmax, Komopabit
B/IUAem Ha pa3mep Bawedl neHcuu. [ia nepepacyema neHcuu
Heobxo4uMo opopMume 3aassieHue B omgesneHuu CoyuanbHoro
@oHaa unu B yeHmpax rocycayr «Mou gokymeHmel». B yenax
nogmaep)K4eHuA 3anucu Ha npueM U ugeHmugukayuu
rpaxgaHuHa Heobxogumo HazBams Homep CHUJIC
u npogukmoBamsp nocmynuswul
Kog u3 CMC-coo6ujeHus.

2?2
MpopaukToBaTh KOp,
n3 CMC-coobuieHuns

Llenb 3BOHKa

MonyunTb AOCTYN K TIMYHOMY KabUHeTy
Ha noptane Focycnyr.

MexaHusm KPaXun aeHer

|- a' COUMNANBbHAA MHXEHEPUA. MoweHHNKN
ucnonbsyiot MCUXONOMMYECKUE NPUEMBI
,{'ﬁ 4NN ynpaeneHusa AencTBMaAMU YenoBekKa.

qw‘i

CXEMA «3BOHOK U3 COUMNAJIbHOIoO ®OHAA O HEYMTEHHOM TPYZJOBOM CTAXE»

anI3HaKVI, YTO 3BOHOK Ucxoaumt OoT MOLLEHHUKOB

Cospatot
UNI3UIo
ochmumanbHom
npoueaypsbl.

Bcerpa Tpe6yior
6bICTPOro pelueHus,
He galoT
BO3MOXHOCTHU
o6¢cyauTtb npobnemy
¢ 6nMM3KUMM.

Mpocsar
npoAvKTOoBaTh
Kop 13
CMC-coobueHus.

Tpe6ytoT Ha3BaTb
no tenecoHy
nepcoHanbHble
AaHHble (Hanpumep,
CHUNC).

Hasosurte
Baw

CHMUNC

Mpuxognut CMC
c noprana
Focycnyr ansa
BXOAa B YYETHYIO
3anucb unm
CMeHbI naponsi.

rocycnyru
KOp: 745281

HacronuuBbl. 3anyrusator

(ecnu He nopaTb =
3asiBfieHue, @3_)
CoumanbHbivi choHA - :
MOXeT NPUOCTAaHOBUTb -
BbINaTy NeHcum).




CXEMA «3BOHOK U3 COUMAJIbHOIO ®OHAA O HEYMTEHHOM TPYAOBOM CTAXE>» CXEMA «3BOHOK U3 COUMNAJIbHOIoO ®OHAA O HEYMTEHHOM TPYJOBOM CTAXE»

Anroputm gencreumn

0000000000000 000000000

°

MoposputenbHble 3BOHKN L d

° rocycnyru
MoposputenbHbI H&;;'é';ob:'éil\_:l_iﬂﬂEHHO ° AsyxdaktopHas L=t/ 0000000000000 00O0C0OCOOOS
*hkkkkk , @ NONYy4HeHHYO ayTeHTMdMKaLma - °
HoMmep +7 oT coBecenHnka MHchopMaLmio : Ucnonbsyiite IBYXDAKTOPHYIO °
nepenpoeepuUTtb ° Moarseppute AYTEHTUDOUKALINIO Be3pe, rae °
no ocmumanbHOMy HoOmMepy ° HaGpaHHbI 3TO BO3MOXHO: nopTan «focycnyrun», °
A ropsiyeii nnHuM CoLmanbHOro ° == e 6aHKOBCKME NPUNIOXeHUS, o
thoHaa Poccun. ° nnaTeXHble CepBUCbl, MecceHaXepbl, @
° coumanbHbIe CeTh. ®
0000000000000 000O0C0 :
0000000000000 0000000
\ \

@® Bce nepepacyeTtbl B MEHCMOHHOM
cucTeMe genaroTcs aBToMaTnyeckun
U3 3M1EKTPOHHbIX 6a3 APYrnx BeOMCTB.
R S A T AT ® Ecnu w3 Cowansiioro honaa nocrynn
3BOHOK, 3HAYUT FpaXxKxaaHWH paHee
nopaBan 3aaBneHne, ykasboiBan
TenedoH, 1 No 3TOMY 3a9BEHNIO
Ha4vanacb pabora.

® Ysepomnenua us CounansHoro doHaa
MOryT NpUXoauTb Ha nopTan focycnyr
unu B 6yMaxxHom chopmaTte — NMCbMOM.

HUKOIrAA HE MEPEOABAWTE
KOAbl noaresepxaeHus
TPeTbUM Nulam, Aaxke ec/iv OHU
NpeAcTaBNSIOTCA COTPYAHUKAMM
rocyAapCTBEHHbIX Yy4peXAeHU.

&

E .-R E Bonblue nHcopmaumm
= Ha cTpaHuue PML dIr'H
C 1 Ha noprane

. MowudcpurHaHcbl.pd
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CXEMA «3BOHOK U3 NOJIMKNITNHUKWN>

— Bbl 1JaBHO He npoxogusu
0043ame/ibHYyI0 eXero4Hyr 4ucnaHcepu3ayuro.
Heobxo4umo cpoYHo 3anucamaCA B MOUK/AUHUKY.
Ecnu Bel He npoligeme o6c¢aeq0BaHue B 6/1uxaliuiee BpeMA,
He cMo)Keme 3anucamabcA K Bpayy B C/1y4ae 60/1€3HU.
[na nogmsepxxaeHuA 3anucu npogukmyiime
Kopg u3z CMC-coobuwjeHus.

2?2

lpogukmoBams Kog
u3 CMC-coobujeHusa

Ha noprane lNocycnyr.

Llenb 3BOHKA
MonyuunTtb gocTyn K TMYHOMY KabuHety

MexaHN3M KpaXu AeHer

CXEMA «3BOHOK U3 MOJIMKTMHUKWN»

COLIMANTbHAS UHXKEHEPUS. MoLueHHUKM
ﬁ ucnonbaytot NCUXOSTOrMYECKUE NMPUEMBI
¢ = ANS ynpaBneHWUs AeicTBUSIMU YernloBeKa.

an3HaKM, YTO 3BOHOK Ucxoaumt OoT MOLLEHHUKOB

Cospatot
WNNIo3UI0
ocmumanbHom
npoueaypbl.

Bcerpa Tpe6yior
6bICTPOro pelueHus,
He galoT
BO3MOXHOCTHU
o6¢cyauTtb npobnemy
¢ 6nMM3KUMM.

Mpocsar
npoAvKTOoBaTh
Kop 13
CMC-coobueHus.

Tpe6yloT Ha3BaTb
no trenecoHy
nepcoHanbHble
AaHHble (Hanpumep,
CHUNC).

Hasosurte
Baw

CHMUNC

Mpuxognut CMC
c noprana
Focycnyr ansa
BXOAa B YYETHYIO
3anucb unm
CMeHbI naponsi.

rocycnyru
KOp: 745281

HacroitumBbl. 3anyruBatot
(ecnu He nponTKn
AncnaHcepusaumio,
HEBO3MOXHO 6yaeT
3anucaTbCsa K Bpayy).




CXEMA «3BOHOK U3 MOJIMK/TMHUKWN» CXEMA «3BOHOK U3 NMOJIMKTMHUKWN»

Anroputm gencrTeumn

0000000000000 000000000

Mopo3puTenbHble 3BOHKK :

Hy>xHO HEMEAJIEHHO °

n ~ MPEPBIBATb, a nony4eHHyto ° ocve
0f03pUTENbHbIN rocycnyru
HOMep L A OT COGECeAHNKa HthopMaLmio ® AeyxdakTopHas 0000000 OC0COCOOOOOOOOONOOO
nepenposepuTh ° ayTeHTUChUKaLmS °
?:n:?f)g:g i%::?(“}:ZHHMOK“:IePV : Moarsepaute Ucnonbsyite IBYXDAKTOPHYIO °
L ’ ° HaGpaHHbIi AYTEHTUOUKALIUIO :
Lf 0000000000000 000O00 < naponb Besfae, rAe 3To BO3MOXHO: °
= nopran «locycnyrn», 6aHKoBCKue °
NPUIOXEHNS, NIaTeXHbIE CEPBUCHI, o
MecceHAXepbl, couunanbHble ceTu. °
°
\ 0000000000000 00000000
\
/

: —l Q
I'IpaBMna, KOTOPbIM HYXXHO cfieaoBaTh, 3anucatbCcs Ha NpUeEM K Bpa4y MOXHO e——
yTo6bl HE cTaTb )KepTBOﬁ MOLLEeHHUKOB yepes NMOPTAJ1 «<TOCYCJ1YTU», -

MH®OPMALIMOHHbIA KMOCK B nonuKNUHUKe
nnu NO HOMEPY «122>» (6ecnnaTHbI HOMep
TenecoHa Cnyx6bl onepaTMBHOK NOMOLUMN

rpaxagaHam).

HWUKOIrAOA HE NEPEAABAWTE
KoAbl NOATBEPXAECHUS TPETbUM
nuuam, gaxe ecsiv oHu
NpeAcTaBASAIOTCA COTPYAHUKAMMU
rocyAapCcTBEHHbIX yUpPeXAeHUN.

- -

Bonblue nHcopmaummn

I%".‘I [=]
FE%‘_‘}E Ha cTpaHuye ML dIr'H

1 Ha nopTtane
MowudcpurHaHcbl.pd
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